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HARASSMENT TRAINING FOR HARASSMENT OFFICERS 
 
This training is for council staff who have been appointed as Designated Advisors, in 
line with each council's harassment policy. 
 
TRAINER: John Kremer of Queen's University 
 
Objectives 
 
• an update on the legislation and relevant case law 
• case study examples 
• listening skills 
• defining the role of the Designated Advisor 
• scenarios and role play exercises 
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