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Welcome to the February
edition of LGSC Ezine...
We hope that you are all safe and well in these
challenging times. The Ezine contains the following:
• Making it Work - a partnership between the 		
Equality Commission and the Northern Ireland
Union of Supported Employment to highlight the
numerous employment support services available
to people with a disability in Northern Ireland.

and across local government. We thank Lorna
for everything she has done during her tenure with
the Commission and for supporting collaboration
across the sector through her personal qualities and
ability to get people to work together.

• How the Move More NI Co-ordinator in Mid Ulster
Council pivoted how programme during the 		
COVID-19 pandemic.

Commission staff continue to work flexibly both
from home and in the office. Commission staff can be
contacted via email or via our main telephone number
028 9031 3200, which is diverted to our mobile number
07587 051760. Our email addresses are as follows:

• Promoting Mental Health Week: Be Kind to Your
Mind in Mid and East Antrim Borough Council.

Helen Hall - Director of Corporate Services,
helen.hall@lgsc.org.uk

• Staff Recognition in Fermanagh and Omagh
District Council.

Lorna Parsons - Director - Recruitment &
Diversity, lorna.parsons@lgsc.org.uk

• LanguageLine in Antrim and Newtownabbey 		
Borough Council.

Emma Woods - Principal HR Advisor,
emma.woods@lgsc.org.uk

• The NI Census 2021.
We are delighted to welcome Emma Woods to the
Commission as Principal HR Advisor. Emma joins us
on secondment from Lisburn and Castlereagh City
Council. This month we are also preparing to say
farewell to Lorna Parsons, Director of Recruitment
and Diversity. Lorna is leaving us at the end of March
following 29 years service with the Commission. I
would like to take this opportunity to thank Lorna for
her dedication, expertise and professionalism. Lorna
has been invaluable to the organisation and will be
missed by her colleagues both within the Commission

Patricia Murray - PA to the Director of
Corporate Services, pa@lgsc.org.uk
Diane Hunt - Accounting and Dissolution Officer,
diane.hunt@lgsc.org.uk
Angeline McAree - Admin Officer,
admin@lgsc.org.uk
Stay well and keep safe

Bumper Graham, Chairman
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Making it Work...

The Equality Commission and the Northern
Ireland Union of Supported Employment are
working in partnership to highlight the numerous
employment support services available to people
with a disability in Northern Ireland who wish to
secure and retain paid employment.
Currently one in five people in Northern Ireland
live with a disability. They are a very diverse group
with a range of skills, aptitudes and abilities. Many
are eager to work and further their careers. They
want to work and have skillsets that required by our
economy, but unfortunately people with disabilities
often face barriers to employment. The employment
rate for disabled people here is 37.3%, the lowest of
all the UK regions. Scope Research showed disabled

people make 60% more applications before finding
employment.
As part of this work and to highlight the types of
support available, we have captured real life stories
of individuals who have accessed employment
support services to help them find paid employment.
We hope their stories will inspire both individuals
and employers to further enhance Northern
Ireland’s workforce, by providing more and better
jobs for those with a disability. To find out more
please visit our webpage and read Alicia, Ben,
William, Lesley, Hazel and Colin’s stories.
https://www.equalityni.org/Employers-ServiceProviders/Recruiting-people-with-disabilities

Building Inclusive
Communities
2020 - 2025...

BUILDING INCLUSIVE

COMMUNITIES

The Department for Communities has launched its 5 year
Strategy: “Building Inclusive Communities 2020-2025”.
The Strategy sets out how the Department will work across
government, its Arm’s Length Bodies and with communities
to deliver their common purpose to make this a great place to
live for everybody by supporting people, building communities,
shaping places. For a copy of the Strategy, click here
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Moving with
the times...

COVID-19 has changed the way we are all working
but imagine being a new member of staff who
started just before a pandemic, only to have all
your plans turned on their head? Well, that’s what
happened to Conor Fox, our Move More NI Coordinator, who was planning to launch his first
year’s programme on 15 April last year.
The Move More NI programme, developed by
Macmillan aims to help people living with cancer
improve their health and well-being through physical
activity. The programme is for all people who have had
a cancer diagnosis and are at any stage of their cancer
journey or now cancer free.
Conor says, “Having to change how the programme
was delivered due to a global pandemic certainly
wasn’t something that I’d planned on in my first year
of project delivery! Our first priority however was all
the Move More participants who were dealing with
the impact to their own lives. It’s a worrying this time
for cancer patients and we wanted to continue to
provide support.
To do that and still adhere to government
recommendations, we had to rethink exactly how
we could keep providing support that each and
every participant could access, no matter their
circumstances.”

Dance, Circuits, Strength and Balance and Pilates.
Being able to adapt to his new circumstances has
meant that Conor has worked his way through the
challenges of operating in a pandemic with positive
results.

In collaboration with other co-ordinators, Conor was
able to develop resources to help users be active at
home that were shared via WhatsApp, and Council /
Move More NI Facebook / YouTube channels. These
packs were also posted out directly to clients living
with cancer.

A total of 96 participants have been supported in the
last 12 months, and many of them have found the
support helpful in dealing with COVID-19 challenges,
describing it as an “essential platform for allowing
us all to share this extraordinary journey. I may be
isolating but I know I’m not alone.”

Co-ordinators including Conor decided to go digital
as well, with app based one to one support, and new
videos hosted on social media that offered a range
of virtual activities such as home based sessions in

If you are interested in the programme or would like to
pass on details to someone else who may benefit visit:
https://www.midulstercouncil.org/resident/healthwellbeing/mid-ulster-macmillan-move-more
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Promoting Mental Health
Week: Be Kind to Your Mind...
Mid and East Antrim
Borough Council
encouraged its staff to
take some time out and be
kind to their mind during
its first Mental Health
week from 25th - 29th
January 2021.
The Council recognised that the previous 12 months,
and January 2021 in particular, presented many
challenges to staff more so than we have ever seen
before. As well as the usual winter blues, bleak
weather and short days, staff have had to contend
with the challenges of Covid, lockdowns, restrictions,
remote working, home schooling and all the personal
pressures that come with it.
The week had been organised to provide support and
information to staff on the importance of looking
after their own mental health and wellbeing. During
the week, a number of activities and workshops were
organised. The week was launched by Council Chief
Executive Anne Donaghy OBE, who spoke about the
Local Government Mental Health and Wellbeing
Strategy and Action Plan and some of the key
priorities contained within it. Here are just some of
our key initiatives highlighted during the staff launch:
The Chief Executive formally signed up to the
Equality Commission Mental Health Charter and the
commitments to this in
continuing to create
a mentally healthy
workplace for everyone.
Promotion of the “ASK”
brand. The “Ask”
acronym is broken down
into Accept that anyone
at any level can have poor
mental health; ensure
people feel supported
and there is access to
the Support available
and that we improve the
Knowledge around mental
health issues to reduce the
stigma and create an open
culture. We also included
“Kindness”, being kind to
each other and ourselves,
in our promotional
material and theme
for the week.

Introduction to our team
of eleven Mental Health
Champions who completed
their Level 2 Mental Health
First Aid course in early
January 2021. The role of
our Champions is to raise
awareness of mental health,
signpost Colleagues to
sources of help and support
and to normalise conversations about Mental
Health within Council and our Community. We aim
to increase the number of Mental Health Champions
by seeking further volunteers during 2021.
Our Mental Health Champions Team can be
identified by staff as they will wear a discrete Mental
Health Foundation lapel badge, with the green ribbon
symbolising mental health awareness.
• Our Mental Health Week included a number of
activities for staff ranging from workshops to raise
awareness, providing tools and techniques to
support good mental health, Mindfulness and
Resilience to name but a few. The programme
also included a session with our Employee 		
Assistance Programme provider Inspire 		
Workplaces, who highlighted the support
services available to all staff, how to seek advice
and support and demonstrated the Support Hub
available which offers a wealth of information.
• To cater to the range of learning styles we offered
over 500 staff the opportunity to complete two
E-learning modules relating to Mental Health;
Resilience and Stress Awareness and
Management, which was very well received.
• The Council’s Mental Health Working Group
created a Mental Health Support and Resource
page on the Council’s intranet, “MEA Live”, 		
offering further sources of help via guidebooks,
additional reading, videos and contacts details for
our Mental Health Champions, as well as a
dedicated, one stop shop for staff to support
their Mental Health.
• Each day we offered staff a “Daily Email Takeaway”
which included a Coping Calendar and a 		
link to a free Mental Health E-magazine, which
provided further resources to support staff in
these challenging times. Over the coming months
we intend to further develop support for staff and
embed a culture of Mental Health awareness with
new initiatives for staff and Managers.
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Fermanagh and Omagh District
Council staff recognised for
response to Covid-19...

Pictured at the online staff recognition event in December is from l-r Vice-Chair of Fermanagh and Omagh
District Council, Cllr John Coyle; Alison McCullagh, Chief Executive; Carla Rice, Human Resources and Chair
of Fermanagh and Omagh District Council, Cllr Diana Armstrong
Chair of Fermanagh and Omagh District Council,
Councillor Diana Armstrong, paid tribute to
Council staff for their hard work and commitment
throughout 2020 at an online staff recognition
event in December.
Speaking at the online event about the response
by Council staff to the Covid-19 health pandemic,
Councillor Armstrong, said:
“2020 has been a year like no other in living memory.
The Covid-19 global pandemic has presented us with
significant challenges and has forced us to reappraise
work practices and has had a major impact on all our
lives. I am incredibly proud of the staff of Fermanagh
and Omagh District Council, in the manner in which
they have continued to deliver critical services
practically uninterrupted, adapted to working off-site
or redeployed to other service areas where support
was needed.
I and my other Council colleagues are grateful to
staff for their ongoing dedication and commitment
to supporting the Council as it works with others to
improve the lives and wellbeing of our communities.”
At the online staff recognition event, a number of
service teams and staff members received special
recognition for their response to Covid-19.

These included:
•

Staff who worked in the Community Hub and
Food distribution project which operated during
the spring Covid-19 restrictions. The Community
Hub provided support to more than 2,700 people
and coordinated the distribution of more than
17,000 food parcels to those in food need.

•

The ICT team for support provided to the Council’s
emergency response to the health pandemic
which included enabling more than 300 		
employees to deliver Council services from 		
home; improving employee communication
through digital channels and setting up online
Council and Committee meetings from May in
support of local democracy and decision making the first Council in Northern Ireland to do so

•

The Registration Services team who registered
births, deaths, marriages and civil partnerships, in
line with the evolving restrictions since March,
with dedication, empathy and compassion.

•

The Council’s staff Health and Wellbeing Group
for the support and resources made available to
colleagues, particularly in relation to mental
health, during Covid-19.
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Fermanagh and Omagh District
Council staff recognised for response
to Covid-19... continued...
•

Members of staff selected for individual 		
recognition included:

		
		
		
		

Tim Foley, Clean Neighbourhoods Enforcement
Officer for his role in protecting and improving
the quality of the environment including 		
dealing with high levels of fly tipping 		
throughout the pandemic.

		
		
		
		

Seamus Masterson, Lead Mechanic, whose
dedication and commitment to his job ensured
the Council’s household bin collection service
vehicles were always ready to operate
throughout the pandemic.

- Karen Kerr George, recognised by the Sports
		 and Social Club, for her charitable work.
The online staff recognition event is just one part of
the Council’s ongoing commitment to the recognition
of its employees throughout the Covid-19 health
pandemic and in support of employee health and
wellbeing. Earlier this year the Council worked to
ensure that staff placed on furlough would not be

impacted financially and drew down funding from
the government’s Job Retention Scheme to reduce
the impact of the loss of income from the closure of
Council facilities and venues as required in line with
legislation at the time.
The Council also formally recognised staff who
contributed significantly to the Covid-19 emergency
response operating in essential public facing roles and
those who were involved in supporting the Council’s
critical response during the lockdown.
Since the formation of Fermanagh and Omagh District
Council, the Council has remained committed to
maintaining good industrial relations with the three
recognised trade unions. It has also developed a wellestablished framework for ongoing consultation and
negotiation with the trade unions in support of staff
health and wellbeing and the delivery of high quality,
value for money services for its ratepayers.

Antrim and Newtownabbey
Borough Council...
In any language
As well as making our facilities accessible, we
want to ensure our services are accessible to
everyone, regardless of background or ability.
One of the ways we try to achieve this is by
providing a telephone interpretation service
called LanguageLine at many of our Council
facilities including our civic offices, leisure centres,
community centres, caravan parks and theatres.
Access to this service allows us to communicate
in over 240 languages by simply connecting to a
professionally qualified interpreter in just a matter
of seconds. This interpreter can then assist us
to communicate with our non-english speaking
visitors.

During the Covid-19 pandemic, there was a large
increase in the demand for this service within the
Community Centres and Registration Offices. The
main languages that are requested are Romanian,
Mandarin and Polish.
For more information on this service contact our
Customer Service Advisors on T. 028 9034 0000.
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Revised Code of Conduct for
Local Government Employees...
A revised Code of Conduct for Local Government
Employees has been developed by a Working
Group comprising representatives from the
Councils, NIHE, the Department for Communities
and the Trade Unions.
The amendments to the Code have been made:
• To take account of best practice.
• Following a review of examples of similar Codes
of Conduct in other public sector bodies.
• To address issues which Councils had reported
in operating the current Code.

The draft revised Code was issued for consultation
in February 2020 and the closing date was extended
due to COVID-19 until 30 September 2020. The
working group met in October 2020 to consider
the consultation responses and to agree the final
amendments to the revised Code. The Code was
approved at the Commission meeting on 19th
January 2021 and has been issued to councils as a
statutory recommendation for implementation
from 1st April 2021.
For further information, contact one of the
Commission officers on 028 9031 3200 or
07587 051760.

The NI Census 2021...
The census is happening in March 2021.
By taking part and encouraging others to do
the same, you’ll help make sure you and your
community get the services you need.

What the census is

The census is happe
ning in March 2021.
By taking part and encou
raging others to do
the same, you’ll help
make sure you and
your
community get the
services you need.

ELC4

The census happens only once every 10 years and
gives us a picture of all the people and households in
Northern Ireland. The information collected in the
census is used to help make decisions about how vital
services such as education, transport and health are
planned and funded. It’s important the census counts
everyone to make sure this funding is spent where
it’s most needed.

• start talking about the
census within your group
• share the benefits and
reasons why it’s so important
• raise awareness of the
upcoming census with any
organisations or places that
people go to for advice.

Helping
everyone
take part in
Census 2021

www.census.gov.uk/ni

As the census gets nearer, you could:

There are lots of ways you can encourage people to
take part in Census 2021.

• share our information leaflets and use them to tell
people about the census, why it’s important and
when it’s happening
• talk about the census in newsletters, meetings and
social media groups
• add information about the census to your website
• tell people where they can get help in different
languages and accessible formats
• help someone access the internet, so they can fill
in their census form online
• offer the use of community resources for census
information events
• host a census completion event to offer additional
support to your users to help them complete the
census - please email our Census Engagement
team for more details.

Ahead of the census, you could:

Find out more

• email the Census Engagement team to let us know
about your organisation and its needs, and request
further information if you need it

Visit our website at: www.census.gov.uk/ni
Email the Census Engagement team at:
census.engagement@nisra.gov.uk

We need your help
We need your help to encourage everyone to take
part in Census 2021. You understand your local area
and the people around you better than anyone.
Your networks can help us reach people who need
support to comp lete their census.

How you can help

Commission House | 18-22 Gordon Street | Belfast | BT1 2LG

7

