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Welcome to the latest
edition of LGSC Ezine...
This edition of the Ezine highlights some of the great
work that is going on across the sector in relation to
Health and Wellbeing, Equality and Diversity and
new Senior Talent we have welcomed.

• Newry, Mourne and
Down - Developing its
People and Leading
the Way

The Ezine contains the following articles:

• Line Manager Role
in Managing Work
Related Stress

• Moving on Up - ABC Director Appointments
• Heart Warming Tribute to Area - Fermanagh
and Omagh
• Ovarian Cancer and Prostate Cancer Awareness - 		
Online seminars
• Update From The Commission
• StayWell - Online Health and Wellbeing Resource
• Equality and Diversity - Making A Difference Event
• Causeway Coast and Glens - Gold Workplace Award
for support for those impacted by domestic abuse

The Commission are delighted to welcome
Vivien Davidson to the team as Dissolution and
Accounting Officer.
The Commission continues to be operating a
hybrid working model of home and office working.
Contact details for the commission personnel are
on the back page of this Ezine. Stay well.

Bumper Graham,
Chairperson
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Moving on up!
Jonathan Hayes &
Seamus McCrory...

Talents of Council staff
provide heart-warming
tribute to local area...

StayWell - the online
wellbeing resource
launched...
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Jonathan Hayes

Two new Transformation
Directors appointed at
Armagh City, Banbridge
and Craigavon Borough
Council...
Jonathan Hayes has been appointed as the
Transformation Director with responsibility for
the sustainable green agenda that has many wide
reaching implications for Council. Jonathan is
also the Head of Department for Leisure Services
(Interim) and Estates and has worked at the council
since 2016.
Seamus McCrory has been appointed as the
Transformation Director with responsibility for
delivering inclusive growth for all communities
across the borough post Covid-19. Seamus is also the
Head of Department for Community Development
and has worked at the Council since 2009.

Seamus McCrory

Jonathan and Seamus have taken up their new roles,
in addition to their substantive Head of Department
roles, to lead on a key cross cutting transformation
programme, coordinating resources and skills
from all Directorates to deliver strategic outcomes.
They will be the Council lead on their specific
transformational agenda, engaging with external
stakeholders and promoting the best interests of
the Council and its residents.
Both will work with the newly established
Programme Management Office (PMO) in
developing a corporate approach to transformation,
and lead a programme to develop/strengthen the
skills and leading edge protocols for delivering
transformational change.
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Talents of Council staff provide
heart-warming tribute to local area
A bespoke heart feature, designed and crafted
by members of Fermanagh and Omagh District
Council’s Building Maintenance team based at
Killyvilly Depot in Enniskillen, is helping to
share the love for Enniskillen and the district
to a global audience.
The piece of art, installed at the Broadmeadow,
Enniskillen, with the iconic Enniskillen Castle
providing a stunning backdrop, has been installed
as part of a partnership between the Council and
Enniskillen Business Improvement District (BID) to
enhance the town and support the local economy.
Designed as a unique ‘selfie’ frame, the installation
has proved popular with locals and visitors alike
showing their love for Enniskillen by sharing their
heart ‘selfies’ on social media.
Chair of Fermanagh and Omagh District Council,
Cllr Errol Thompson said:
“The heart feature is a fantastic showcase of the
talents and skills of our Council staff and is helping
to instil a real sense of civic pride in the area.”
Fermanagh and Omagh District Council and
Enniskillen BID continue to work in partnership
to improve the townscape and support the local
economy.

Members of the Council’s Bui
lding
Maintenance team based at
Killyvilly Depot
in Enniskillen pictured at the
heart feature

Ovarian Cancer/Prostate Cancer
awareness sessions...
The Regional Health and Wellbeing events group
are partnering with the Pink Ladies and Pink
Panthers Cancer Support Group in providing four
online events during the month of March in support
of Ovarian Cancer Awareness Month and Prostate
Cancer Awareness Month.
These sessions have the capacity to be attended by
400 employees across our sector. The sessions will
provide attendees with the opportunity to gain more
information in relation to these specific cancer types
and give them the knowledge to identify changes and
look out for signs and symptoms. They will also provide
advice on what you should do if you find a change.
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Update from the
Commission...
LGSC supports Boardroom Apprentice
and Commissioner for Public
Appointments Mentoring Programmes
The Commission Board are delighted to be supporting
the Boardroom Apprentice Programme and Public
Board Mentoring Scheme. Our Boardroom Mentees
are Kaitlin Tate and Nicola Fitzsimons.
These programmes are 12-month board learning,
development and placement schemes which enable
those who would like to serve on a public or third sector
boards to learn and gain experience in a safe way before
they take that step. It seeks to enable a wider diversity
of individuals to play their part within boardrooms
across Northern Ireland. It allows those without board
experience, to gain experience and enhance their
knowledge and understanding through in-depth
learning and support.
We wish our Mentees all the very best in their future
endeavours in the boardroom!
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‘I have had
one on one
mentoring
sessions’

‘The overall experie
nce of this mento
ring
programme has be
en extremely
beneficial in gain
ing experience ou
tside
of my degree and
allowing me to se
e how
the skills from my
PhD can be applied
to areas outside of
academia’

StayWell - the online wellbeing
resource launched...
The Regional Health and Wellbeing Group
are delighted to launch StayWell - the online
wellbeing resource for employees across the
sector. This initiative has been supported by 10
Councils (Antrim and Newtownabbey, Mid and
East Antrim, Causeway Coast and Glens, Derry
City and Strabane, Fermanagh and Omagh,
Armagh Banbridge and Craigavon, Mid
Ulster) the Northern Ireland Housing
Executive, the Local Government Training
Group and LGSC.
Thank-you to everyone who took part in the
online poll to select the name for the site.
827 votes were cast.
This resource is now available to over 10,000
employees who will be able to access the site
at work or from home. It provides access to
health and wellbeing articles, tools and events
happening both inside and outside of your
organisation. We recommend that everyone
takes the time to explore the site - there is
something on there for everyone!
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MAKING
A
DIFFERENCE

Equality,
Diversity and
Inclusion - Making
a Difference event...
The Regional Equality and Diversity Working
group are working in partnership with NILGA
to host an event for elected member Equality
and Diversity Ambassadors in relation to
equality and diversity best practice.
Attendees will hear from a number of speakers
and there will be a facilitated session in relation to
reinvigorating the Equality and Diversity Champion/
Ambassador role going forward. The group looks
forward to supporting the Diversity Ambassadors
in their roles with a programme of activities in the
months ahead.

Equality, Dive
rsity, and Inclu
sion Best Prac
tice Event

AGENDA

DATE: 31 MARC
H 2022
TIME: 18.00-20.
30
ONLINE: ZOOM

https://us02w
eb.zoom.us/j/89
288811536?pwd=
Meeting ID: 892
R0VHOG5uQ
8881 1536 Pas
zBXRmJjaG4wc
scode: 192198
2dmeTl3UT0
9
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Gold Workplace Award recognises
Council’s support for those impacted
by domestic abuse...
Causeway Coast and Glens Borough Council has
retained its Gold Workplace Charter Award for
its commitment to supporting people affected
by domestic violence.
The presentation was made at the virtual Onus
Awards Ceremony on November 16th in recognition
of Council's workplace policy, which ensures an
effective response to all disclosures of abuse
within a safe and supportive environment. The
Mayor of Causeway Coast and Glens Borough
Council, Councillor Richard Holmes, said: This is
the sixth successive year that Council has been
recognised for how it helps people impacted by
domestic abuse and the retention of the Gold
Award confirms that our workplace support
continues to be of the highest standard.

A 24-hour Domestic and Sexual Abuse Helpline is
available to anyone who has concerns about domestic
or sexual violence, now or in the past, by ringing 0808
802 1414. This is open to all women and men affected
by domestic and sexual violence. In an emergency,
contact the PSNI on 999.

To find out more about Onus and its Safe Place
scheme please visit www.onustraining.co.uk
or call 028 2568 9450.

“Domestic abuse is a very serious matter for society,
and we must do all we can to help and protect those
at risk. The ONUS Safe Place initiative can make a
positive difference to those living in fear of abuse,
and Council is very pleased to be a part of this wider
support network which ensures that anyone affected
can confidentially access information about support
services available to them.”
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Newry, Mourne and Down Developing its People and
Leading the Way...
In January 2022, members of the Learning
& Development (L&D) Team within Newry,
Mourne and Down District Council (NMDDC)
hosted an eLearning ‘Sharing Best Practice’
session, attended by L&D Practitioners from
other Councils in Northern Ireland. During this
session, Aveen Magorrian and Jenny Spence
illustrated how they maximised the use of their
eLearning platform to create a large repository
of bespoke demonstration videos, seminars
and eLearning modules to support NMDDC
employees in their day-to-day roles.
During the session (which was recorded so that
anyone not able to attend could view it at another
time), Aveen outlined how the bespoke nature of the
NMDDC content is created as a continual response
to employee requirements/feedback and this has
been attributable to its success.
Jenny demonstrated the accessibility of their new
streamlined training booking processes and line
manager completion reports which have enabled
managers and employees to take more ownership
of their learning & Development.
Creativity, innovation and technology has meant
that the NMDDC eLearning platform is recognised
by employees as a rich, practical and valuable
resource utilised widely on a daily basis. Subject

Matter Experts (SMEs) from a range of sections
across the Council have also embraced this new way
of working and the opportunities provided by such
an accessible method of training. SMEs sharing best
practice through videos, eLearning modules and
hosting seminars with their Council colleagues has
significantly increased the interest and uptake in
training and learning generally.
One such SME was Óra Breen (HR Business Partner)
who, in response to employee feedback from one
of her client areas, created several demonstration
videos on ‘Top Tips for Job Application Form
Completion’ and ‘Top Tips for Job Interview
Preparation’. In the first video Óra demonstrated
the step-by-step process on the usage of the
online portal to apply for a job within NMDDC
and highlighted some common errors applicants
make that prevent them from being shortlisted
for interview. Óra’s videos were warmly welcomed
by many employees; particularly those who may
previously have been less engaged with eLearning.
The session was concluded with the L&D team
outlining further opportunities for growth within
NMDDC and a desire to build upon their customer
focused, Learning & Development solutions going
forward.
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Line Manager Role
in Managing Work
Related Stress...
The Regional Health and Wellbeing Events Group were
delighted with the participation in a recent online
training seminar for line managers within Councils
and the Northern Ireland Housing Executive.
The online session which focussed on the Line Manager’s
role in managing work related stress was attended by
almost 600 line managers within our sector which was a
really fantastic level of participation. The event has also
been recorded and will be circulated to organisations to
rollout to those who were unable to attend on the day.

LINE MANAGER
ROLE IN MANAGING
WORK RELATED
STRESS
THE REGIONAL HEALTH
ARE WORKING IN PAR AND WELLBEING WORKING GROUP
TNERSHIP WITH THE
EXECUTIVE TO DELIVER
HEA
A TRAINING WEBINAR LTH AND SAFETY
LINE MANAGERS WIT
HIN LOCAL GOVERNMEN FOR UP TO 1,000
T
This webinar is desig
ned for line
managers, outlining
how they can
effectively manage
and support
those affected by work
related stress.
The areas covered by
the course
are as follows:
• the Positive Heal
th Triangle
• the business case
• stress vs pressure
• signs and symptoms
of
work-related stress
• an introduction
to the
Management Standard
s
• the individual risk
assessment approach
• self care

Feedback from the sessions has been overwhelmingly
positive. A video of the course content will also be
circulated for those who were unable to attend the event.

‘Hands on
Management
Approaches’

‘Process, tools,
techniques to
manage employee
stress as a line
manager’

DATE: 26th January
2022
TIME: 10am - 12 noon
VENUE: Online Web
-ex Even

t

This is an opportuni
ty for Local
Government to build
the confidence
and capacity of our line
managers in
this really important
area of people
management.
Initial registrations
should be made
through the following
link with further
registration/access
details being
provided to delegates
prior to the event:
https://www.eventbri
te.co.uk/e/roleof-line-manager-inmanaging-workrelated-stress-ticke
ts-170277066289

‘Learning how
stress can manifest
itself in different
illness’
‘Lots of good
resource links’

Contact Details for
Commission Personnel...
Commission staff can be contacted via email,
via our main telephone number 028 9031 3200,
via the Commission mobile 07587051760 or
directly on the direct dial numbers below:

Vivien Davidson
Accounting and Dissolution Officer
Email: viven.davidson@lgsc.org.uk
Direct Dial: 028 9592 4679

Helen Hall
Director of Corporate Services
Email: helen.hall@lgsc.org.uk
Direct Dial: 028 9592 4690

Angeline McAree
Admin Officer
Email: admin@lgsc.org.uk
Direct Dial: 028 9592 4689

Patricia Murray
PA to the Director of Corporate Services
Email: pa@lgsc.org.uk
Direct Dial: 028 9592 4698
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